
.d 
b 'Hl ~ ';i1 tJ\l1'W~.m nTnJ 5u&i.:i1mbi;,::;';j1tJ.:i1irn1';j1 i~1 tJ\l'Utb::;m UJ';j1 tJ ~1 tJLJ';j::;'11tJ .:i'Uth::;m ru bct'Q)cs: 

(lmm~ @) - cs:) 

b~EJ'U erer1'U1 tJn1';i'11-Jn.:i1m 'IJ~~'W~ n1';i~mn~5m.J~ m~n?l l 'IJVltJ 
'IJ ' 

b~B~b~~ ~1tJn~l.l'U~V11';i\l1'Wn1';ib~'Wbb!;l::;~'W'Vl~'l"l~ 1~~~vhbb'W1'Vl1\ln1';i'W'~m\J';i::;~'Vl5m'l"lm';i 
' 

LJ5u&i.:i1'W\J';i::;'11tJ.:i'U\J';i::;111ru 'l"l.Pl .bct'mn 1~m.J1m::;'\J1'Wm';i POCA mb.Umri~ei.:i:Uei1'Wm';i~1btJ'Wn1';i b~B 
'W'~'U1\J';i::;~'Vl5m'l"l 1'Wm';i\J5'U1i.:i1'U1 'Wn~l.J'U~vn';i.:i1'Um';ib~mbi;,::;~'U'Vl~'\'ll~ 1~tJ 1 im::;'U1'U.:i1'W1~m .lJ "U~1'W 
IV q .::ii 
~\l ';i1 (Ji;]::; b €! tJ ~'Vl bb 'W'U 

ilm iilillil~~ ~1m1tJi;,::; bBtJ~ n1';i~1btJ'Wn1';irl1Vl'W~1 ~';i1tJ.:i1m1'Wt:-ii;, n1';i~1 b iJ'U.:i1m .Um1tJ 

1~';i111~ b ~eiLJ~'U\J';i.:i'W'~m.:i1'W 1mb~i;,::;1mm~1 ~iiLJ';j::;~'Vl5m'l"lb ~l.l~'W bbi;,::;u~-d1~~1 b iJ"Wm';i.:i1'Wm'U';iB'U 
' 

tJ.:i'U\J';i::;mru Y-l.Pi. bctbcs: ~.:i'IJei';j1tJ.:i1w..mm';i'W'~mLJ';j::;~'Vl6mY-lm';i\JDu&i.:i1'Wn~l.l'U~vn';i.:i1 'W m';ib~'W bbi;]::; 

~'W'Vl~'\'ll~ \J';i::;nei'U~1tJ';i1tJ.:i1'Ut:-1!;1 m';i~1b iJ'U.:i1'W ururu1bbi;,::;ei\J~';i';iA1 'Wm';i~1 b iJ'U.:i1'U bb!;l::;bb m'Vl1.:i'W'~'W1 
v v ' 

LJ~'ULJ1.:iLJ';j::;~'Vl5mY-l 1 'W m';i\J5u&i.:i1'W 1 "WtJ.:i'\J\J';j::;l.J1ru Y-l. Pi . bctbct ~ei 1 LJ ';i1tJi;,::; bB tJ~~.:i bb 'W'U 
., 
"llBb~'WB 

@). b~ei 1 \J';i~'Vl';i1'U 
b . '111bb 'W1'Vl1\ln1';i'W'~m.:i1'W 1 LJLJ~'U\J';i.:i'W'~'W1.:i1'Wtl.:i'U\J';i::;111ru Y-l. Pi. bctbct 1 ~ii\J';i::;~'Vl5mY-l 

' 



n1srfmu1us:ano11111n1sul)uli\J1u 
. - - - - ; nauusn1s\J1un1s1\Ju11a:aunswa 
'l 

us:li1U\Ju'lls:11101w.ff.2564 

111Yil"llJ 

- a11fiflu1alu'ff a 
'I. 



l°i'Tt11 

" ' ·~ ~ 4 vd'ov ~.:::ii d v d 

n~:Wll';i'V!1';i\l1'Llfl1'H\l'Ubb'1~~'UV1';i'VW ~1'U n-:i1'Ub "U\1l'W'UVlfl1';i~m~1:wITT.JW11 m~1 b "U\11 m~ 

1~~~v11'Ul' 111 m';i:w "fl1 ';j~~'U1tJ ';i~i'1'VI 5m'W n 1';i\Ji)u~-:i1'U nzj:wtJ~Vl1';i -:i 1'U n 1 ';i b~'Ll brn ~ i'1'Ll'Vl1'W ~ \J';i~~1u 

\llJD';i~:!J1W 'W.~.~ct'Q)Ci'." 1~CJ111Vl~nfl1';jffj~tJ'J'Ufl1';i POCA :!J1~tJ~\l';j~tJtJ :u1m~tJtJ~eJCJ ~';i~tJtJ1mu 
" "' 

b~e:i~~'Ll1fl1';i\Ji)u~-:i1'U 1'Llnzjm1'U1~b1'.J'U 1 tJ1111:w n~Vl:w1CJ ';i~ b uCJu bb mtJi)u~~ b~CJ1'1Je:i-:i bb'1~ b 1'.J'U 1 tJ1111:w 

:IJ111l';i]1'Llfl1';i\Ji)u~-:i1'U tJ~Vl1';i\l'UtJ';i~mrue:i~1-:i~tJ';j~i'1V15m'Wbb'1~tJ';i~i'1'Vl5e.J'1 



., 
Vl'Ul 

(9)0 



bb'L!1'Vl1.:in11cW'w.1'L!1tJ1~~'Vl5n1~n11tJ!)u~.:i1'L!ntjil'u~'Vi11.:i1'L!n11b~'Llbb~~~'Ll'Vli'~d 

tJ 1~lil1u.:iutJ1~111 ru ~.fl . lflct'b<i.' 

vr~·:::11'1JuqitQ'~1::: b \J EJuu~vi1111'1Jm1fl-rn'V111.:iPi fl~1 vt 131 . tvctis'.b bb u::: fl~ m:::'V111.:i bb 'li.:i~hu 

11'/J m1 ~11:wmm1 rnis'.1 ~1:::url1'U1"ilviu1~'1lei.:i611'1Jfl.:i1m 'IJ~~'U~m1Pi fl~1 bb'1:::'W1:::11'1Jururu~ fl11Pifl~1 , ., ., 

bb'IA'l'IJ1~ 'W.131. lvctis'.lv bb'1::!~bbm'IJb~:!Jb~:!J(UU'U~ lv) 'W .131 . lvctis'.ct ~1:!.J:IJ1\W:i1 Q1~ 1~m:::'V111'lfl1::!"il1EJB1'U1"il 

m1u~vi11bb'1:::m1~~ m1Pi m~n ~1'Ui'IJ1 m1 ~1'U.:J'UtJ1::::w1ru ~1'U m1u~vi11.:i1'U'U flfl'1 bb'1:::~1'Um 1u~vi11 , 

~11 tJ 1tJEJ'I611'1! fl 'I 1'Ub'IJ~~'U~fl11 Pi fl~1 bb'1::: ~ t11'U Pi fl~11'Ub'IJ~~'U~fl11Pi fl~11~ El~ 1 'I bb'1::: 611'IJfl'!1'U 

flru:::m1:wm1m1Pifl~1~'U~'U\i1'U 1~n1vi'U~:w1~1\i1'U611'1Jfl.:i1m 'IJ~~'U~m1Pifl~1 ~.:ibb~ll 'W.131. tvctb@l b lJ'U 
"' "' 

~'U:!J 1 ~'l,!'U ~'I~ 8-:J~WJ'U 1fl11Ul)U~'I1 'U b~ EJ1 tl'U fl11'U~V111'11'Ufl 1 1 b~'Ubb'1:::~'U'Vl1''W EJ'IJB'I '11'\J fl'! 1'U b 'IJ ~~'U~ 
m1Pifl~11 ~bn~tJ1:::~'V16m'Wbb'1:::tJ1:::~'V15~'1 61.:i~'1~eim1~w.im m1Pifl~1'1Jei.:i'IJ1~~ei 1 tJ 

zj,:i1'u~~'IJ€l'U 1 'Um1u~vi11.:i1'U~1'U.:iutJ1:::mru 'IJ€l.:J611'1Jfl.:i1'U.:i1'Ub 'IJ~~'U~ m1Pi fl~1 b 'IJ~ rn~ bb'1::: 1 ~r\'1tJ1fl~1 

nu~ m'U Pi fl~11'Um1u~vi11.:iutJ1:::111ru1~~tJ1:::~'V15m'W bb'1:::tJ1:::~'V15~'1 61.:i ~'1~ ei m1~w.im fl11 Pi fl~1'1J€l'I 

11.:i b~EJ'U ~.:i 1~'11vi~flfl11 POCA b U'Ubfl~eN~ei611vi1'um1tJ1'utJ1.:i~w.i'U1.:J1'U 1 ~~tJ1:::~'V15m'Wbb'1:::tJ-rn~'V15~'1 

"" "" ., be:imt1':i'VI bfl v 1'tle:i.:i 

1m.:i~~1'1'1J€l'I POCA U':i::!fl€l'U~1EJ 

C9l) Plan ~8 fl1':i11'1bb~'U 

tv) oo ~ei m1tJl)u~m:wbb~'U 
rn) Check ~8 fl11~11"il~€l'U 

, 

IS'.) Act ~ei m1tJfotJ1.:im1~1bU'Ufl11ei~1.:ibvim:::~:w vi~ei m1~~v11:w1~1\i1'U1vill zj,:i~mlJ'U~'U\i1'U , "' "' 
'IJB'I fl1':i EJ m:::l1i'ufl rum'W'Vl fl fl ~.:i~ fl1':i~ 1bU'U'l1'U~ 1m.:i"il':i POCA Vl:W'Ufl':i'U ':iB'U n"il::: b U'U bb ':i .:i 61.:i611vi1'u fl1':i , , , 

~1bU'U'l1'U1'U':i€l'U~e:i1 tJ bb'1:::rfo 1 ~bn~m':itJ1'utJ':i.:ie:i~1.:i~m~e:i.:i 111.:ibb~~.:i1 'Wm'W~ @) 

. ~~ 
~ 

" 11'U1 oo 



'11flVl'1flfl11'Uel\11\1'11 POCA Vl1fl~'111ru1 b'Vi CJ'Url'UVl6'11CJ 1 bfl~el\liJel Vl~eib'Vlflilflfl11 

u1tJU1\l\11'U~1\l 1 ~1~fom111ilCJ1Jel~1\I bb 'V'l~'\116'11() 1 WJ'1'1U'U 1li11'1~ b U'U bfl~el\lilel~1'Uflru.fl1'V'lel~1\I QCC 
' ' ' 

bfl~el\liJel~~el\11 <ff fl1<jlbfl'j1~~~1CJ?f~~.ff'U~\I el~1\I Six Sigma Vl~elbb~bb~ bfl~el\liJB~ bif 'Ub~B\l'UB\lfl1'j~~fl1'j 
fl111l~B~1\I KM 'V'ltJ11 ~1'UlJ~'U'51'U'UB\lbb'U1~~ POCA ~\l~'U ~\lbb?f~\11'UJl1'V~~ Iv 

~ ... 

QCC Six Sigma KM 

• • • :{ft .. ~~ .. OW.IC ~ KM Prooea 

p ! -1h,.t111mieih\!w'I p Define - it:l.jWli'il'lUm'tMLillW'IU p I-Uiimiui 
' t l · tn't'l"lftMW~C\Uu llQ:: ! 

- i'llM'l'l'lif"l'tUu'll'iNflf::\J'lUO'lt 
! 

~ .f.:ilmwiis 
Measure ~ 

! ! 

! -'Yl'llUIUMLil\N'lU 
• ?tM'l:::ifiiltjQtfl!l'il'lft!l~OO'l'tWl'lftili 

I j -?lftM::MtflllO! UQ:: Analyze 
l ;qilW'IR'llllkliLtlutfll '~HJ'll'il'IUf\l'M'I 

~ rh"MUJIUU'JWNllfll'll ' t ! 

1- i!Nil'iltij}'!Mni,11ti'l• 
' - 1.lf'ULl'l'I 'MlOOilflUlJtJO't:::\J'lUO'l'tl'IUi I -tK'l'lllSl::llft'l'l'M'IM~i 

0 0 ! l1T1>rove 0 
~ Lfi'ilft'llJ~M'llltN ~Ltlu~ ... 'l'll'll'l\hym i - tt "il ! - "lllft'l'lalf W U't::UtJ 

I - fl'ilOUlJU't::UlJl'l'>lJl'plO't:::\J'lUfl'l't i 

c j- ••• ...... .,..m, c l iM \Otutq..Y, fi'l11lk~Lilumuu1"MQn ~ ~ ., c ! - lk::U'lSllla::nauntiNM'lN! 

'lil<lil'tym'l.rgnft?lJ~ 'Mlfiri"l~llililn m ~ .... ., 
Control l -L'l'lO'lft?'INi 

? • ~ct 'l'liihym~fif'umf11ri'l'lui'l\alntruw1 ! -11iNiruu.amlliau U.Q::Llau{ A ! -m'l"Mtilum111tj'IU A A 

! Ln11l1'1iiln I 
.fl1'V'l~ Iv bb?f~\l~'Ul'lB'Ufl1'jvJ1bll'U\11'U'UB\I QCC Six Sigma bb'1~ KM b'ViCJtJrltJ POCA 

'1~b i1'U hi'111~11'1~b U'Ubfl~el\lilel~'U'51'UVl~B bfl~B\lilm~~tJ?f\I ~ilbtl1V1111CJli\lb U'U 1 ~bfi~ ... ~ ' 
fl1'j(J m~~'U fl rum'V'l u1uu 'j\I bb'1~~WJ'U1 ~B CJel~~l'U '11 b U'U~'1~ ~ el\llJ fl11~1bll'U\11'Uel~1\lfl 1'Utl1'U ~\I bb~ 

' ' 
m111\I mJ'U m1ui]u'1Jm<jm1'1?1elu bb'1~m1vh 1 ~bU'U:i.nm~1'U~\l~'Ub Vl~t:J'1nb 'V'l11~'1~v111 ~m1~1btJ'U\11'U 
bU'U 1 uei~1\lil'j~uu tinVi~'Vl1\I bb'1~V1 1 n'V'luuruV11 V1~vel'lJ?111m~V111\l'Vl1\I n'1~~(;)11~nel'U ?111111ti'lJ1rnbn 

\I v , \J 

bb'1~V11'Vl1\lfoilel 1~V1'U b Yiel 1 ~?11:1.J11ti u11" btl1V1:1.J1CJ 1~~11:1.J~m m1bb'1~ b u'U~'U'51'U~~'1Jel\I m1~elCJel~m1 ' ... 
tJ1'u'lJ1 \I 

' 
el~1\l 11nl'l1:1.J m':iv11 fi'1 m':ill m':ib ~llt:J~l'lm'V'l Vl~elfi'1 m1:1.J'lJ1'u'lJ':i\l\11'Ub Yi el CJ m~~u 

' 
flru.fl1'V'l\11'U.fl1CJ 1 'Uel\ll°lm~'U 1~11'1~ 1 off bfl~el\lilel':i~~'U~'U'51'U Vl~m~~'U?f\I nl'l11J uruV11?i1'U 1 Vlulflelfl1':i'U1~ 

, dJI \I Ill.I v 

m':iil?i1'U~1:1.J'Uel\lfl'U 1 'U el\IA m Vl~m ll'Um':iv11~~\l 1li'1\l~\l'j~~uui)u~m'j bb'1~ 1 'UV16'11CJel\IA m :ir n'V'lu11 fl1'j 

~1 b il'U\11'U'U1~m1:1.J~m rjel\I zj\I bb 'U1'Vl1\IV1~\1~'1~'U~~utyV11~n~11111ffi ~'\/Ill~ 1 u1~ fiel m':i11\l':i~uuu~V11':i 
fi'1m1llel~1\I b '\11111~?1:1.J zj\I bb 1.l'U'Uel'U~?f~11m':i~'1~lJfl1':ivl1 b ll'U\11'Ul'l11Jbb 'Ul'Vl1\l'Uel\I POCA 1 ~fl':i'U1\1'1':i b'V'l':i1~ 

' 
'1~v111 ~fl1':i~1 b ll'U\11'U l'leltJ h'Vl tl'Uel\lel\IA m 1~m\1'1~ ?i\lt:J'11 ~fl1':i~1btJ'U\11'U?fel~fl~mnu5':i':ill'll1~'Uel\lfl'U1 'U 

' 
el'll°l m '11nm':i11\I bbt:J'Uel~1\I b V1:1.J 1 ~?1:1.J~1CJm':i 1 off.LJ'el:1.J'1'Uel\1?1m'Um':iru'1~\I bb'1~~611r1ru fl1'jv11bil'Um':i1~1u 

~ v 

m':ib~1~~1'11:1.Jel~1\lb u'U1~CJ~ zj\ln'1~v111 ~?11111':itiu1'ubb~'U 1 ~?tel~ fl~el\I nu?tm'U m':iru1~ 11:1J~\lilm':i?f'j'lJ 
' 



U'Vlb~v'Llvi'l~V1~\1'11n:ilu 1fl1\I rn1 v1'11 iX'11m1m~v'Ll~1tJbb uu~ b V1:w1:::'1:wa1V1foei\lr1 m bb'1:::t11:w1 b U'Ubb m'Vl1\l 1 'Ll 
'lJ'lJ 

rn1~1b U'U\11'U1eiu 1 VilJ zj\1'1:::v1'11 iXn'1m1:wrn1b ~mJ~(?lfll'W 1~1urn1~11llm bb'1:::vm:::~u 1~ei~1\l~ei b ~ei\I 

! -th\.'IUMRC}'Llh114A &ltl~fluL•Rmtfi-ILuu.nu 

Plan ~ - th'MUfltR«2ffl~iiw~1u &lat:W91J\Ul"l8flt'nWWUflH1J 

l -M\.'IUGllR1i°'ffl ILilt:,4Llh\UMll 

Oo 

Check 

Act 

~ - ~1f'l«t2fm\m1talil'"'"!il'u..a~•~ltnt 
1 1) liumtuiR 9"1M 'LIM)'lim1'tmtAiA '8&lt"IH4Lill Ltlutru 

l 2) l1u~Ra1nt 1:11\; \f 11fu11&\..a41'til'n.nu 11111wf11111wL.ftl"' 'llt1~m~mtlt1.11t Ltlulu 

l -.,,~&LUufi-ILilunit °'~lutt?UH4mnlw'l.1~1La::nit<if11tn4'ntn1tai«~tt~L•'bJ 

- RiLilUn4'nttwn1tL~Mui111mWR'\WILUU.f"IU 

1) 'Llw'Ll~.f"IUR1ULlllH~Mts &lih:L\'IRUfl~LHnt.r 

2) 'HUt~Att~LHll l,tR?'\Mf 1Lat:'Llh•1t'111"1us rliu•11~\'114mHH1~L1Ut1t:tfW 

! -9'11111111uamt11nilu~1uti11n"lnttw 1La::L;it1un\n\'.h\.'lint1 

1- 1'ti)r.iamtfi-ILUU~1U 
: .._ ... ( - .. 1 - 1LRt1t:MelSl6f1Lf4'••~n4'ntt~ 

~ - 1liL11u1:1ua.nuf\er4u'hnt : .. 
~ - (11\i'\ILUUH'\llUa ,;;tlAtlHl!lmnln.nJ~ 

fl11~1bil'Ufl11~'1€J~fl~eN nu bLe.J'U\l:::b U'UL~'U'Vl1\l~t111 tJci fl11:W~1L ~'1 bL'1:::U11'1m:W 
'lJ , 

b i11V1m~~11'111.ff 'Ll(?l ei'Ll rn1u~V111n'1 m1:w fl11b ~:we.J~(?lfl1'W~~1 b i1u rn1'1ei~fl~ ei\lnu bb 'U1'Vl1\l'lleJ\I POCA i!'U 

\l:::bllu 1 tJmh'li11:::uu bb'1:::fl1u'11'U zj\ln'1:::v1'11 iXn'1m1:w rn1b~:we.J~(?l111'Wi1m1mV1:w1:::'1:wnuei\lr1 m '11nrn1~ 
i1 rn1a111'1'1m'Ll rn1ru'U ei\lei'lri' m 1utJ1::: b~'U~l\11 1fr;J1'1::: b ll'U~1'U rn 1e.J~(?lV1~ei~1m~fl'11 m .b ~eim 1-if b liu 

-U'elmn'.hm b-U'1a1V1fo rn111\I bbe.J'Ubb'1::: n1V1'U~ bb 'Ll1'Vl1\I rn1~1 b il'Ll\11'\.J i1 fl11(?111'1'1eiutJ1:::bil'Lle.J'1 b liu1:::~:::v1'1 tiX 
'lJ 

'11m1nu-ru bbe.J'Ll 1 iX'1 ei~fl~ei\I nu'1m'Ll rn1ru1~ an~\lil' 'li1 rn11 bfl11:::i.1e.J'1a1b~'1'llei\l1fl1\I rn1v1'11 iX~5\1'1~aei'U 
'lJ , 

'1~ bb ~\l'llel\I rn11?11 b il'Ll\11'U bb'1:::~m ll'Llu'Vl b~ v'Lla1V1-ru rn1~1bil'Ll\11'\.J~el1 tJ bbG'l:::(?l 1 \1'1~;j'bel\I~ '1:::v1'11 iX'11m1n , . 
vm:::~u rn1tJfotJ1\I bb'1:::-W'l1ll'Ll1 L~'1~ \I ~\lffiBfl1'1~ fl11~11ll'\.J1 ~el vei~\l::: b U'\.J 1 tJei~1\I b Vim:::'1:w Lb'1:::n nVif"l'Vl1\I 

, 'lJ 

\l:::b~'\.J 1~11 rn11?11 L il'Ll\11'\.J 11J11'1::: b U'Llrn1tJfotJ1\1~1'Ubfl~ei\liieirn1L ~:we.J~(?lfll'W Vi~ei 
' 

rn1tJrutJ1\lflWfl1'V'l Vl~mLif LL~ fl11U~Vi11fl'1n11:Wfl1V 1 'UeJ \l rl m fl1111\I Lbe.J'\.J\11'U€1~1\I L Vi1J1:::'1:W'11 flfl11Pin~1 , ' 
sU€J:W'1~ b~V1oLJB\11BU~1'\.J ~B LU'\.J\l~ L~:W~'\.J~~ LL'1:::rn11?11 L il'Llfl11~'1B~ fl~B\I nu bLe.J'\.J\l::: b U'Ub~'\.J'Vl1\l~t111 tJ~ 

'lJ , 'lJ 

fl11:w'11 b ~'1 LLG'l:::rn1~\?11:wb u1V1:w1v~11\I H bbl?in-;u:::~B\li1rn1m1'16'1ffufl11:wfiuV1u1 V11eiuqim~1\l 1 ~ 
bn~~'Ub U'\.J1:::v::: L~B 1 m~oLJ€J:W'1~'11:W11'1tl1:w11 ~ '\.Jfl11tJru Lbe.J'\.J 1 iXG'IB~fl~el\ltlUG'lm'\.J rn1ru1~ bb'1:::~'11A'ru 

'lJ v 



b~Bfl11~1bil'tN1'Ub?f~'1~'Ubb~'1~fl~\l 'U'Vlb~tl'U~1\l1 ~1~-ru n~mtl'U~\l6'\'1Aqj Vl1n1~iJm11hu1'Vl'U'Vl1'U bb'1~ 
?f1DoLJB~ oLJB~Btl Vl~B Vl1'1Vl't.l-ru't.l1.:i b~B 1 ~fl11~1bil'U\l1'U1'U1B'U~B1't.lvh1~~1tl~'U 1~e.J'1~TI5~~~'U bb'1~~ 

' ' ' 
n~11lJ1~\l'Vll.JV1if ilffom1~1 Lil'U\l1'UBV1\ll'l)'Utl1'U(?l1l.J bb 'U1~V1'1JB\l1\l'11 POCA zj,:i~m tl'Uvh h'11Aqj"IJB\lfl11 

<t.J-ru't.l1.:ivEJ1.:i~m~B.:i 
' 

(9). L~v't.lfo't.l1.:i~~'U1.:i1'U'UB\ln~l.lu~m1.:i1'Um1L~'Ubb'1~~'U'Vl-rTitl ~.:im1u~m1.:i1'U 
' ' 

fl11b~'U fl11'U~Vl11\l1'UDqj~ bb'1~fl1)'U~Vl11\l1'U~'U'Vl~Titl 1 ~i1't.l1~~'Vl5mTI 1 't.l~.:i1?f m1'1?fB'U 1~ 

h L~B~~'U1'Uflmm1'Lln~l.l'U~Vl11.:i1'Um1L~'Ubb'1~~'U'Vl~Titl 1~i1Vi'n~~ Lb~~ 
' ' 

m~u1'Um11'Um1't.ll)u1i.:i1'U 1~~n~B\l{?l1m~LDffU~b~t11-LJ'v.:i 11~L~1Vi'm1m 1't.l~.:i1?t (?111'1?fffu1~ 
rn. b~B 1~?f1lJ1)()'U~Vl11\l'UD1~l.J1ru1 ~bn~!'l11l.Jfll.Jl°i1 btl'U 1 'lJ(?l1l.Jl(?l()'lJ)~?f\lA 

' ' 

bb 'U 1'Vl1.:Jn1'a~1 b il'U.:J1'U 

(9). 1 Lf111~'"1m1~1Lil'U\l1'U1 'LI1vutl.:iu't.l1~l.l1ru~~1'Ul.JTJ1L tl'U 1 't.lml.l b u1Vlmt1Vl~B(?l1l.J 
bbe.J'Uffi~n1Vl'UV111Vl~B 1:W lJUf11'\ll1bb~~B't.l?f11fl1 'Ufl11~1bil'Ufl11BV1\l1 J 1~tifl11D1~'1ll.J'Uflmm1 'Un~mb~~111 gt q , " , 

e.J~ m11 Lf111~'"1uqim LL~~11.:iLLe.J'U 1 'Um1~1L il'U.:i1'UL ~B~~'U11 ~L tl'U 1 't.J(?l1m u1Vlmt1 

h ~1b il'Um1't.ll)u1i(?l1l.J bbe.J'U~tl1Vl'UV111 Lb~~n1Vl'Uvim1'1?1Bu11t1.:i1'Ue.J~m1~1 b ilm1'U 

m. 1 bfl11~'"1?11't.l e.J~ fl11~1bil'U\l1'U~'l1 'U~1'U'UB\l fl11'U ~Vl11\l'UD1~l.J1 ru Lb~~ i:.m fl11 
' 

't.ll)u1i.:i1'U~1'Um1b~'U'Liqi~ bb~~~?f ~ bb~~'\ll1 bb 'U1vi1.:i Lbm 'U~1:Wbtl'U 1 't.J(?l1l.J bbe.J'Ubb~~~~'U1~~B~ bb~11 ~~~.:i~'U 
Ltl'U11t11mm?f 

bbe.J'Un1'a~1b U'U.:J1'U 

(9). b~B'U~mfll.l 1 bfl11~'"1m1~1 b il'LI\l1'Ull.:iu't.l1~l.l1ru~~1'Um bb~~11\lbbe.J'Ub~B~~'U1\l1'U 
1(?11l.J1?f~ (9) 

b . b~B~'U1mm?f~ (9) ?11't.l11t1\l1'Ue.J~m1't.ln'Li~.:i1'U ~\lbb~ (9) (?1"1fll.J bctbm- m(9) 6m1fll.J bct'bm bb~~ 
' 6.1 ' 

1Lf111~'"1e.J~m1~1 Lil'U'l1'U uru'Vl1bb~~mJ?f·fil°l Lb~~11.:i Lbe.J'Uu~uu1.:i~~'LI11'U1mm'1~ b 
u ' ' 

m. b~e:ii'U1(?11m?f~ tv ?11tJ11EJ\11'Ue.J'1m1tJl)u~\11'U ~\lbb~ (9) l.lm1fll.l tvcrt>cs:::- mc:9l iJ'U1fll.l tvctbcs::: '1~ 
1 bf111~'"1e.J~ m1~1b ilm1'U urum bb~~vtJ?111A' bb~~11.:i bbe.J'UtJ~u't.l1.:i~~'U11'U1(?11lJ1?f~ m 

u ' ' 

cs::. b~B~'LI1mm?f~ m G11't.l11t1.:i1'Ue.J'1fl11tJnu1i.:i1'U ~\lbb~ (9) bl.l~1tl'U bct"o::>CS:::-mo :iJ'1'U1tl'U bct"o::>CS::: ~~ 
, 6.1 ' 

1 bfl11~'"1e.J~fl11~1b il'U\11'U UW'Vl1 bb'1~BtJ?1111°1 bb'1~11\lbbe.J'UU~'UD1\l~~'U11'U1(?11l.J1?f~ Q1 
u ' ' 

er. b~vi'U 1(?11l.J1?f~ cs:: 1 bf111~'"1?11tJ11t1.:i1'Ue.J~ m1~1 b il'U'l1'U~.:itl bb'1~11.:i bbe.J'U~~'U1\l1'U 1 'Ull.:iutJ1~mru 
' 

~B1tJ b~Bb~lJU1~~'Vl5mmb'1~'t.l1~~'Vl5e.J'1~B1tJ 



~~~~1~11'1::1~H'u 

<9). nTn.J5tJ1i\11'U'lleM nzj1ltJ~'Vl1~\11'U m ~ b~'U Lb61 :::~'U'Vl-r-w tl ~\Im ~tJ~V11~ \11'U 

m~b~'U m~tJ~'Vl1~\11'UUt1J~ Lb61:::m~tJ~'Vl1~\11'U~'U'Vl-r-wtl ~th:::~'Vl5m-w t u~\116'1 m1'1?feJtJ 1~ 

~.tJf'l611m 1 'Un'11JtJ~'Vl1~\11'Un1~b~'Ubb61::!~'U'Vl-r-wtl ~Vl n~::: bb61::!nWtJ'J'Un1~ POCA , , 
1'Um~u5u~\11'U 1~~n~m~11J~:::LDt1tJ~L~cn.LJ'ei\I ~1~L~1V1'Unm h.J~\11?1 m1'1?1eitJ1~ 

rn.?f11J1~fltJ~'V11~\ltJU~::!lJ1tu 1 ~bfl~f'l'J11ll°i'l.Jrl1 b U'U 1 umlJ1~flU~::!?f\lrl bfl~U~::!~'Vl5m-w 
' ' 



11 fl .:i1'Ue.J ~n11tl~u~.:i1'Ubb~~n11 b u mi 1 fl b~'U .:iutl 1~:u1 ru11 fl~1fltl1~'11u.:iut11~:u1 ru cw. A. 

klcrb<E' bl911:U1i;l~ <D> 

fl~lJ'\J~Vl11\l1tJnT~b~'Ubb'1~~'U'Vl~Yl6 :Wm1n'1\l1'U b~CJ1tl'\Jfl1TU~Vl11\l'\JU1~lJ1ru fl11'\J~Vl11 
' 

rn1b~'W rn1u~m1.:i1'Uuf!J~ rn1u~vi11~'W'Vl~Yl6 bb'1~iivi'lJ1vTI iXr\'1tJ~n~1.:i1'Uu~vi11rn1b~'W .:i1'Uuf!J~ .:i1'W 

-w~~ bb'1~.:i1'Uu~m1~'W'Vl~mTI. iXnu 11.:ib~CJ'W 1 'W~.:in\91 ~.:ii!m~t11 iXrn1u5u&i.:i1'W1Jnm111.:i1'U61Jt1.:inzjlJu~m1.:i1'U 
rn1b~'Wbb'1~~'W'Vl~Yl6b U'W 1 tlt1 ~1.:i:Wtlw~'Vl6my.i :Wrn1-W\9Um1~uutJ5u&l.:i1'U b ~t1CJm~~u~rumy.i bb'1~ 

mm~1'Wrn1tJ5u~.:i1'Ut1~1.:ibU'U1~uu L\91CJ 1~m~u1'Urn1 POCA bU'W~1'W fit1rn111.:ibb~'W ~1bii'Wfl111'11l.Jbb~'W 

rn1m1'1~t1u1 bf111 ~~~ '1 rn1~1 b ii'W.:J1'W bb'1~ rn111.:i bb~'Wtl~utl1 \loW\9U'W1\l1'W b U'U11CJ11J11m ~ 
' 

~.:i~ \9lvl1 rn111 CJ\l1'W~'1rn1tl5tr&i bb'1 ~ rn1 bu n~1CJb~mutl1~lJ1ru11CJ ~1m.J 1~"il1tl 

.:iutl 1~lJ1 tubbl'i'1~tl.:iutl1~m rub~ t1t11mtl~utl1 .:i bb m'Vl1.:i rn1~1 b ii'W.:J1'W b ~ti 1iX.:i1'UiJtl1~~'Vl6m'V'l~.:i ~\911'! t11 tJ 
' 'U ' 

1'11lJlJ&iflru~~~lJ'Wl'l~ b~fffo~ <9>o Yl~~~fl1CJ'W l!:lctbrn tl1Vl'W\9lbtl1VllJ1CJfl111i~1CJ 

.:iutJ1~lJ1ru11CJ~1CJtlw"i\'1tl.:iutJ1~mru y.i . ~- l!:lctbcs:' 1 'Wm'V'l11lJ61Jt1.:itl1~ b 'Vl~ b ~m U'Ubb'W1'Vl1.:J 1 iXviih CJ~'\J 

.:iutJ1~lJ1ru~\9lv11 bb~'Wtl5u&i bb'1~bbt:.J'Wfl111 i~1CJ.:iutJ1~lJ1ru Yl. ~. \!Jetties:' 1 iX~t1\9lfl~t1.:i nu btl1vim CJ 1 'WmYl11lJ 

6/Jtl\lUWb'Vl~ ~.:itl 

.:iutJ1~lJ1ru 11'11lJ1~~ C9) 1mm~~ l!:l 11'11lJ1~~ rn 1mlJ1~~ cs:' 

~t1CJ'1~ rnl!:l 
... ... ... 

.fl1Yl11lJ 1t1CJ'1~ ctcs:' 1tlCJ'1~ 11111111 1t1CJ'1~ <9>00 

' ~t1CJ'1~ \!Jo 
... ... ... 

11 CJ '11CJ'1\l'Vl'U 1t1CJ'1~ cs:'ct 1t1CJ'1~ bet 1t1CJ'1~ <9>00 , 

11CJ~1CJ'IJ1~"i\'1 
... ... ... ... 
1t1CJ'1~ rnb 1tlCJ'1~ ct1111 1t1CJ'1~ ~o 1t1CJ'1~ <9>00 

1'W~1'W61Jt1.:ir111i~1CJ1 'Wrn1!1 nt1u1lJ tJ1~6tllJ ~lJlJ'W1 tl1~"i\'1tl.:iutl1~mru Yl. ~. l!:lctbcs:' 1 iX~1'W 
' 

116tlrn1d.:ibun~1CJ.:iutl1~mruffi~fo1'W11J11lJ1~~ C9) 61Jt1.:itl.:iutl1~mru Yl.~. l!:lctbcs:' 1m~mn~~\91 vi~t11~°lJt1CJ 

tll1~t1CJ'1~ cto 61Jtl\l1\lb~'W~1~~U~\91~11 

@.n1'~'U'i'VIT'a'l'Uth::111 ru 6111! rn1'Ub61Jl'l~'W~ rn1Pi n~1~uCJlJPi 11~1 b61Jl'l ~ 1~~u.:iutl1~mrutl.:iutl1~mru Yl.~.\OO::'l;:x;n( 

.:iutl1~1rutl l!:lctbl!:l 1tl'V'lm.:int1'Wl 1'W11J11m~~ C9) 11CJ'1~bBCJ\91~.:id 
<9>. \l'\J~1bii'W\l1'U 

l!:l. .:iu11CJ~1CJ8'W 

rn. \l'\J'1\l'Vl'U 
' 

cs:'. b~'W'El\91Vl'4'W 

t:.J'1rn1bun~1m~'W 

"il1'W1'Ub~'U <9>cs:',ctcs:'~,bl!:lo.oo '\J1'Vl 

"il1'W1'Ub~'U ~cs:'o,ooo . oo'\J1'Vl 

"il1'W1'Ub~'U ~,<9>1111cs:',~oo.oo'\J1'Vl 

"il1'U1'Ub~'U bo,1111<9>\!J,l!:lbct.oo U1'Vl 

<9). \l'U~1bii'W\l1'U bUtl~1CJ1~bU'W"il1'W1'Ub~'U ct,o~cs:',l!:ll!:ll!:l.l!:lct '\J1'Vl f1\9lbU'U~tlCJ'1~ rnct.0<9> 

l!:l . .:iu'1\l'Vl'U hrnrn1bun~1CJ 
' 



~. mvr~111 ~1111'mbDn~1m~'U1Jlbll'U'11m'Ub~'U ct,C9llrics:',lvlvtv.lvct u1VJ ~~bll'U~Bti'1::: 

lvC9l.~b 

• mJU 1 • ~l'I 1 • Ll~U 2 • ~l'I 2 • Ll~U 3 • ~1'13 • LL~U 4 • ~l'I 4 

100 100 100 

'11fl~'1fl1'HDn~ 1 m~wiu'l.b:::mru 'l.b:::'11ll\lutb:::mru11ti~1ti 'W.1"1. lvctb~ zj\!~'11111 

bDn~1m~'U\ltJtJ1:::111ru ru 11'mn~~ (9) 1~ b ll'U 1 '\JV111111~f1ru:::-r~11'UVl:rl ~m1m-H'LI'IJBtJ ~\l\ltJ~1btJ'U\l1'U\ltJ ... 

(9)) 1111~1 b il'LI\l1'UJ11'U1111b~'U 1111-ru bb'1:::1111~1m~'LI 1JltJiju~Vl111'VlGi'mnru6t'l bb'1:::15tJiju~1 'LI 

1111~1m~'U 1111-rub~'Ubb'1:::m1t11b~'W61\lf1Gi'\l"lJB\l611'U11'1J1111~1'U1:::uuBb~nVl1B'Lln~ (KTB Corporate Online) 

611'U1111~1 b tJ'Ul111bfl1\l1111 One Stop Service 1111bD m~'W~1~~1111b~CJ1nu1111-rmn-wcnu1'1 bb'1:::1111Pin~1 

tJV11 bb'1:::fi11otl~BCJ(~1tJfl\l1'W) 
' 

~'11111~1 btJ'Ul111 b Ue:i\l'11 fll111~1CJb~'U~1'U1:::tJtJBb~flVl1BUfl~ b ll'U1111'1~1111~Bb~'U~~ 1111 

~1 ti b~'Ub ll'U b ~fl '1~~'U Vl B'U 1111'\J ijt1~\l1'U'11m~11 vh 1~~'11111'\Jiju~ b ll'U 1111 mu fl11~ ~ii m:::u1'U 1111Vl 11 '1 ~e:iu 
~ b ll'UU'1 '1U'Ubb'1:::li'Vl~ n~1'U 1111~1 CJ b~'UV11m::: bu CJ'U~vh.1~'11n1'LI1:::uu bb'1::: ~ Vl 11'1~B'U ~11111ti b~CJ m1 CJ \l1'W 

' ... 'IJ 

'11m:::uu 111Vl11'1~B'U.fl1CJ'Vl~\l 1~ 611'U1111b Dn~1m~'W'11nfl~.:i 1~tJ5u~Vl1m:::LuCJuvi L~m.Uei.:i LL'1:::L ll'W 1 tJl'rn.J 

111Vl1~1'Ufiij B 1111 
"' 'IJ 



611Ut:..1'1fl1'~~1b'Ll'Ufl111'111Jlfl1 ·:ln11 One Stop Service 

• ~bUnb~'Ul'l11llm-:irn1 tJ1:::'11b~ffU ~'11fl1l bctbm '11'U1'U C9lC9l~ fl'U 111JbU'U'11'U1'Ub~'U ctbo,lriC9lm 'U1Vl 

• ~bUnb~'Ul'l11lbm-:Jfl11 tJ1:::'11b~eJ'U ~'lf'1~fl1tJ'U lvctbm '11'U1'U C9lrob fl'U 111lbU'U'11'U1'Ub~'U ci'.lvo,lrlrim 

'\J1Vl 

• ij~bUnb~'Ul'l11Jbfl1-:Jfl11 tJ1:::'11b~eJ'U fi'U11fl1J lvctbm '11'U1'U lvlvm fl'U 111JbU'U'11'U1'Ub~'U C9l,oC9llv,mbm 

'\J1Vl 

b) rn1~1b'Ll'U-:i1'Uvi'1'Uuty~ rn1tJ5u1i-:i1'Uvi'1'Uuty~11J1111161~ (9) ~1b'Ll'Urn1~lilvi'1uqi~~rwi'eN 

bb'1::: b U'UU"il "ilU'UVl ni''U bb'1:::6111J11fll'l11"il61€JU 1 Vlfl fl~€)-:) m-:i n'U 1:::V111-:JV1::: bu CJ'U mu fl1J~~lilvl1 ~1 CJ ii €l bb'1 :::1:::uu , , 'U , 

utym'U1:::uu GFMIS 

m) fl11~1 b 'Llm1'Uvl1'UW611il l 'Ufl1'W111Jt:..1'1fl11~1b'Ll'Ufl11vl1'Ufl11~1il~€l~lil~1-:J bll'U 1 Ul'l11J 
' 

1::: b UC.IU~ b~C.11-ii'ei-:i Vl'Ufl111J ~€l-:Jfl111 i bb'1:::ij1:::UUfl11fl1Ufl1J~~ ijiJty'Vi1 l 'U6i1'U61J€l-:J fl11~1 b'Ll'Ufl11~1-:Jb'\111J1 
U~fl1161J€l-!l'1fl~1-:J~ b U~C.l'U"il1 flfl11~1-:J'1 fl~1-:i-&1fl111 61JeJ-:J l 1-:J b~C.l'U l 'Ut1'-:J fllil ~~-:J btl fl6111fl11~1il'\111bb'1::: fl11!'111"il 

~ ~ 

-rrn1'Ub ~mDn~1m~'Uci1-01 b~€l-:J"il1fl 11-:ib~CJ'U 1'U~'U~~-:i'Vli'lill'l1fl€l~'l-11-:i1ni;:i 
~ 

ilruv11 bb"::eitl~-a-afl L 'l.m1-a~1b U'\.N1'\J "' . 
(9) . m1u~V111b~'U-:iutJ1:::mru b~B-:i"il1n 'W.1.u. -:imh:::mru11C.1~1C.1tJ1:::"il1u-:iutJ1::::1.11ru 'W .f'1 . 

bct'bis'. tl'U~~ci1-01 v111Vlfl1'HUfl~1C.lb~'U-:JUU1:::1J1rul'U1m:1.1161~ (9) bUfl~1C.I 1~-UeiCJ bb'1::: l 'U6i1'U'IJ€l-:J-:JU'1-:JVl'UtJ-:J , , 

1lJ611m1m Dn~1C.11vi' 

b . -!l1'UU~'\1111-!l1'Ufl11b~'U uru~ W611ilbb'1:::~'UV1-r'W~ ., , 

b .<9l -:i1'Urn1b~'U 1 'U611'U"1Jei-:irn1b D m~'U-:iuu~'\1111~\91 rn1b'IJl'l ~€l-:i1mbt:..1'Uu5u1itJ1:::"il1tJ 

bct"Q)IS'. bb!K1 b61~"il v111 mfl1-:Jfl111'111J bbt:.J'UtJ5~ij fl1111-!lbbt:.J'Ufl11~1b'Ll'Urn1.U1:1.11tJ1'U11'111J161~ rn '\li~ei:W 

1fl1-:irn1b ~-:i~1'U~ei-:i'IJ€ler4~~~1b 'Ll'Um1nei'U b~€l-:i"i11mbt:..1'UtJ5u~rn1tJ1:::'11tJ bctbis'. t'T-:i 1lJ bb!K1b61~"il 

b .b -:i1'Uuru~ m1~1i1vi'1uru~l'l1mnrusVitJ1:::blJ'Uvi'1'Uuru~"1Jmm:1.1uru~nm-:i tJ1:::'11tJ 
u v u u 

bct"Q)m bb'1:::m111C.1-:J1'Ut:.J'11'111JbnrusVi b .U1611:::uu KRS 1lJ611:1.111ri 1vi'~ufl:::bb 'U'U~1:::~Ub~1J b ~m"il1n (9) :W11C.1fl11 
~ 

uqi~~'Uvi-r'W~~m:1.1 bnru6Y11:1.1"l Vf:W~B 11C.1 rn1nei61~1-:iri'U'U bb'1:::rn1t11~'Uvi-r'W~'llm 11-:i b~CJ'U 1 'Ui1-:inlil b .U11 m:::uu 

~'UV1-r'WC.IL'U1:::uu GFMIS €1~1-:i'IJeiC.1 ct h-:ib~C.l'U b~eJ-!l"il1fl~'UV1-r'W~61JeNh-:ib~CJ'Ufl1C.ll~i1'-:inlil :W~'UVl~'W~bll'U 

"il1'U1'Umn bb'1:::uflmm61J1lilm1:1.1~ Vin~::: 1'Urn1~1b'Ll'Ufl11b~€l-:J~'UV1-r'W~1 m:::uu GFMIS 
' ~ 

~TUfl-:J1'U fl1Ji'rusVim1Pin~1 ffi~n'Ub~'UHbUflb'\11~€l1JU llilC.1 :WV1dt:..1nw'U(PO) bb'1:::b€lfl6111~11€l-:Jb~'UbbUU:WVid , ~ 

zj-:i1'U1mm61~ (9) i1qiqi1~1~~1ilvl1 PO bb!K1 t'T-:i61-:i:1.1ei'\Jbb'1:::b'lifl~1CJ 1lJbblK1b61~"il l 'U6i1'U'IJ€l-!lfl1JltusVilil'Ul'l~1 VIC.I 

u~~Vl blil€l:::bu"1'1 b61!'Ubl'lei{ '11nlil bb'1:::1~fl1un1V1'Ulil1:::C.1:::ni;:i 1 !'11:1.1i1ruru1bb!K1~-:ibbl'ii''U~ b~ 1'1'11fl1J bctbm ., ., , 



'UBmn mY'Ubb~1i1rn1rn1f11.rlru'1~1'U'tN1'U bb'1~milru'11~~-bn1t-Urn~m1 ~ ~bff'UeJ11f111m .U 
' ' 'IJ 

~'Vl5eJ'Vl51rut:mrn1A'l'l b~Bn bb'1~~1-Urn1'Ub 'lll'l~'U~rn1Pin~1~liCJl.lP!'n~1 b'lll'l rn~ 1~'1leJeJ'Vl51rue.m~.:i1 ~ 
' ' 

flru~m1l.l rn11'1'1oCJ ml.luru~nm.:i bb~El'.:i hJiJ rn1bb4.:it:mrn1eJ51rubb~eJ~1.:i 1l'l 
~ ' 

mrub~'U.:i'Utb~mru ~.:ibb~ll ivcrcrcr-ivcttiiv 1liff1m1mDn~1CJ1~bb~1bff~'1mCJ1'U mo 

fl'UCJ1CJ'U lvctt>rn iJt:Ji;iv\'11 ~.:irnb~mru~'\J hJ fi1neJft~1.:iD'1'U~flmbb'\J'Ubb'YJ'11'1 h.:ib~CJ'Uvl1fteJ.:im.:i1'VlCJ1fll.l J'U 
'IJ 

f1'111W1 

bb '\JTVl1~ n1'fU~Uth ~n1'a~1 b il'U n1'ab ~v~~'\J1~1'\J • 
(9). :il'l'lvl1~Bl.J'1ft1'jft'Ub 'Vlf'l ~1'U fl1'jb Dn~1m~'U'l'U'lb~l.J1Wb ~mU'U~Bl.J'11 ~~~ b~CJ'"J~e:i.:i 1 m 'U 

'IJ 'IJ 'IJ 

d~'U'\J e-GP 11CJl?i'1 BBfl~bb'1'l ru ffm'U~~.:ih.:ib~CJ'U bb'1~lJfl1'j~l'Jl'l1l.J11CJ'l1'Uf111l.J~'U'Vl'li'1'Vl1'lbbBU'W~bfl-8''U 
1m1 btJm1CJ~tJm~ fl1'j~l'Jl'l1mtJ'UmCJ~n~ruern~1 b~mbm'lluqim1~ff1mdi;i~1bti'Urnd1ml'lm~1viB1tJ 

rn. bU~CJ'Ubb'l.Ji;i.:irn1u5u~.:i1'UmCJ1~:il1'U1'U'4flmmbb'1~m1l.lft1mdi;i (m1l.li;iul'l) b~mbm'll 

fl11'1J1l'l'4flmm 1 'Urn1tJ~u~.:i1'Ub ~B'l'11 ni1'4flmm1~fof11i.:i 1 tJ-d1 CJ'j161Jfl11 bb'1~meJeJfl1'11m16llrn1 11l.J~.:i 
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., 
';itlCJ6'1~ rnb 

1'Ll1"1d1J1~~ (9) 11CJ6'1~b~CJ\9l~\l.a-
(9). \l'lJ~1 b ii'Ll\11'U 

tv. \ILJ11CJ~1CJB'Ll 

Ci'.. b~'Utl\91'\ll'U'U 
' ' 

e.J6'1fl11b'Lin~1m~'U 

hl';i1.11~~ \v 1m1J1~~ rn 

., ,, 
';jtJCJ6'1~ <fei'. ';jtJCJ6'1~ rrJrrJ 

,, ., 
';jtJCJ'1~ Ci'.<f 1e:iCJ6'1~ tier 

,, ,, 
';jtJCJ6'1~ <frrJ 1tJCJ6'1~ ~o 

'1°1'U1'UL~'U lv<f,<f~C9l,lvlv~.oo 'lJ1Vl 

'1°1'U1'UL~'U <9l,b\vo,\voo.oo 'lJ1Vl 

'1°1'Ll1'Ub~'Ll Ci'.o,rnbb,~oo.oo 'U1Vl 

'1°1'Ll1'Ub~'Ll <9lfiJrrJ,\v<fb,rrJCi'.b.oo 'U1'Vl 

1m1.11~~ Ci'. 

,, 
';jtJCJ6'1~ (9)00 

., 
';jtJCJ6'1~ (9)00 

., 
';jtJCJ6'1~ (9)00 

<9l. \l'lJ~1bi'.i'U\11'U e..im'Lifl~1CJ bll'Ll'1°1'Ll1'Ub~'U <9l~ 1 ~\vb,rnoei'..\vrn 'lJ1Vl fil'lbU'U~tJCJ6'1~ rrJrn.<frrJ 

\v. \l'lJ11CJ~1CJ~'U e.J6'1fl11L'Lin~1CJ Lll'U'1°1'U1'Ub~'U b~~,brrJb.oo 'lJ1'Vl fil'lLll'U~tJCJ6'1~ 



cs:'.. .:J'\Jb~'UeJ\11'\ll'U'U t:.J~fl11bUf1~1tJ C9lITTlb,ct©ct,ctcs:'.b.oo 'U1Vl fll'lbU'U~eJtJ~~ riri.ctri 
' ' 

ct. .fl1'W1"UJ ?11:1.J11m Uf1~1m~'U 1~b U'U..S1'U1'Ub~'U ©o©,ITTl~cs:'.,mob.~m '\J1Vl fl\11 bU'U~eJtJ~~ 

• LLr.JU 1 • r.Jll 1 • Ur.JU 2 • r.Jll 2 • Ur.JU 3 • r.Jll3 • LLr.JU 4 • r.Jll 4 

'11f1t:.J~m1b un~1m~'U.:iuu1~mru u1~..S1u.:iuu1~mru11ti~1ti -w . Pi. ©cttics:: 61i.:it:.J~m1 

bun~1m~'U.:iuu1~:1.J1ru ru h11:1.J1?1~ m t:.J~m1bun~1CJ1'Um-w11:1.J .:iu~1bu'U.:i1'U .:iu11ti~1ti5'U .:iub~'Ut1l'1'Vl'U'U 
' ' 

?t.:i n11:1.J~Aru~1~:1.J'Ul'ITI .Xm1:1.Jb ~'U'1Je:iu 1 'W~1'U'lle:i.:i.:iu~i.:iVJ'U b un~1ti 1~~1n11~:1.J~fl ru~1~:1.J'Ul'l~n1'Vl'U111 
'\J cl.I " '" 

b tie:i.:i'11f1 l'i''U~.:J nl'11~~1'1?111.:J'\J~.:JVl'U11tJfl11fldi1rusvi:1.J11 'Ub~eJ'U 'Wfl~.f)1fl:l.J vii 1-X~.:i hl?t1:1.J11'1rleJ'\lldt:.Jf1~'Ubb~~ 
" " DI '\J 

OQ ii Q Q.I l..::rr, OQ.ICV dv Q. 

@) f1111'11b 'l.J'l.J.:11'1.J\111'1.J f11"ab.:l'l.J fl111'\J bb~~fl11'11tlb'l'Ubb~~fl11'U1 b.:J'Ur:l.:Jfl~.:J fl11bf1'\J1f1~1b.:J'U 

1~u5lliil'l1m~btitium~VJ11.:im1fl~.:i11~1tim1bum~'U'11nfl~.:i m11'1.Jb~'U m1~1m~'U m1bnu-rn~1b~'Ubb~~ 

m1t11 b~'U~.:ifl~.:i -w. Pl. ©ctti© 1~u5lliil'l1:1.J'\ll~ n bnru"Vibb~~15u5'1J'~1 'Um1~1ti b~'U m11u b~'Ubb~~m1t11 b~'U~.:i 

fl~.:J'lleN~1'U11'1Jfl11~1'U1~'\J'\JBb~f1Vl1eJUfl~ (KTB Corporate On line) hl:Wm11'1.JbLrt~~1m~'UbU'Ub~'U?ll'1 

iir11i.:i:1.JffU'Vl:1.J1 ti.:i1'U r11i.:in11b .LJ11i.:i1'U1 m~uu 'lJe:i.:iuAmm~u f1'1J'~.:i1'U 1 'W~1'U'lle:i.:i m11'111'1?1t1u'lle:ie:i'Um\ 
' -:..J ' 



bb~~~m1'1'1ffU bb~~b-On~1m~'U~1'U1~'\J'\J e-Payment 11~fi-:im1~1b'Ll'Uf111Lfl1\lf111 One Stop Service 

f111b'D f1b~'U'1l'1~f111b~CJ1tl'\J f111~f1~1YW1'\J1~ bb~~m1Pin~1'\Jm bb~~~11 i'1BCJ('1TUf1\l1'U) n~1 b 'Ll'U f111~1'U 
' 

1~'\J'U e-Payment 

'11tJ~~f111~1b'Ll'Uf111m~Lfl1\lf111 One Stop Service 

• ~LUflL~'l.Jl'l1l.J bl°l1\lf111 tJ1~'11L~tl'l.J LmmJ'l.J l!:lcfbct '11mu ct~ l°l'l.J 11l.JLU'l.J'11'1..11'1.Jb~'l.J C9l~m',C9ll!:lb!1 'U1VI 
" 

• ~Lum~Ul'l1l.lbl°l1\lf111 tJ1~'11b~e:iu 'l"l~~ml°ll.l l!:l<t'bct '11mu cte9l RU ';i1mllu'11mm~u l!:ll!:l~.~mct u1V1 

• i1~Lum~'l..ll'l1l.lbl°l1\lf111 tJ1~'11L~e:iu iit1mtiu l!:l<t'bi:i'. '11u1u ~~ RU 11l.lLUt1'11u1m~u m~ct,bctct.mict 
" ' 

'U1VI 

b ~B\l'11nm1tJ1~m111 bbCJ n b "ll ~~'U~ m1Pi n~1 ~-:itJfo b u1V1m CJ ~1l.l Lfl1 -:i m1 b Vi~B bO'W1~.if111"1!f1111°11bb~ ~ 
" 

'\Jfl~ 1 mV11\l m1Pi n~11 'U~\l ti' \il L 'UG'i1'U"1JB\l.if 111"1!f111fl 1 bb~ ~'\Jflm mV11\l m 1 Pi n~1~\l n\il '11tr f1\l1'Ub "ll~~'U~ 
' " ' 

tJ{j'U1i\l1'U tJj~f1B'Utl'\J f11)bb 'W~W'\J1\il"IJB\l L ';jfl 11~'1Lfl11-J1v111 Vl'1'11'UPlf1~1U)~f1111lb~B'Uf111L U\il.f11fl b~CJ'U 

tJ1~'11um1Pin~1 Y-l.111 . l!:lctbct 

ID) nT'.l~1bil'Ll.:i1'Ll~1'LIU't1J~ m1tJ{j'U1i\l1'U~1'Uuqimml.l1'1~ m ~1b'Ll'Um1~\ilv11uqi;a 

rin~e:i\l brn~ b U'UD'1'1U'U'Vl n1'U Lb~ ~'11l.l11ri~ 11'1'1B'U1 Vf ri n ~e:i-:i~1-:i n'UWV111-:i'Vl~ bu CJ'U fld'Ufl~~~ 1i1v11~1 CJi'.le:i bb~ ~ 'ti , , \J , 

1~'\J'\JUqjm'Ud~'\J'U GFMIS 

m) n1'l~1bil'Ll.:i1'Ll~1'LloW~\il u~::n1'l'U~~1'l~'Ll'Vl~'V'I~ f111~1b'Ll'Uf111\l1'U~1'U~'1\iltJnlliil'l1l.l 
' ' 6.J 

f1!)Vil.l1 CJ bb~~)~bUCJ'\J~ b~CJ1.if e:i-:i f11)~\il'l-11~'1~ 1~~'Ufl11l.J~B\lfl111 ~bb~~b U'U 1 tJ~1l.Jfl11~~B\lf111 f1W'U1'Ufl1) 

i.Jnu~-:i1'U 1tJ~-:i1mb~~m1'1'1B'U 1~ i11~'1.J'Um'UAl.l~'U'Vl~Y-ltl ~\ilv11'Vl~ bUCJ'Ufll.ll'1\il 'Vl~ bu ti'UA~'Vl~-wtl~m ll'U d..J , , , , 

D'1'1u'U 
' 

mnru6t1'11tr f1\l1'U bb~~ fl) n ru6Vl'1~~ -bn1ff tr f1 b~CJ'U '11m )tl~1 b 'Ll'U fl1) rie:iV1d~ f)~'U bb~ ~'\J~Vi1)~ ru f1 '1zj\l'11l.J11tl , , '\J QJI)~ 

b'On~1ti1~mti1m~B'U mn!J1fll.l l!:lctbct 

m'lt \1~1mmfln'U 1 'l.:ib'iv'Ll1 'Lllil.:in\il 

~\il'111'11'U1'U rnrn 11CJf111 '11'U1'U ~~ Ld\lb~CJ'U b~B L Vl'11l.l11tl~1b'Ll'Uf111~\i1Vi1~'1\il 1~flf1~B\l~1l.Jf1I1Vil.J1CJ 
' " d.J 

d~ b UCJ'\J f1!jf1';i~'Vl)'J\l bb~~ bb 'U1tJ{jllii bb~~'11l.111tl rie:iVld~ f)~'U 1 VlbblK1 b'1~'1 .f11CJ 1 m~B'U ~\lVi1fl~ ~c:tbct bb~~ 
bb~\l b~e:i'U m1\9\°1b ii'Um1 -w~eil.l 1 Vfl'11tJ1n~1 LL 'l.1~1111 u m1\9\'1L ii'Um11Vfn'U11\l b~CJ'U~ b tJ~ tim~1V1i!1~tJliu~\l1'U 



(9). fl11'U~Vl11b~'l.N'Utl1~mru 

C9l) rn1lun~1m~'\.J.:J'Uf1'l'Vl'\.Jll.:iutlw~nru vu•l. bct'bcs:'. bUfl~1t1 
' 

tlflb~flfl11~~6111b~1J bbrt~~~6111 l Vl1J l '\.Jb~B'\.J 'V'l~'lj.fl1fl1J bct'bcs:'. bbrl~fl11~~6'1111~'U'UflB1J~1bl11B~'V'l~B1J 

~tlmru bbrt~1~'U'Utli]mirn1 (Operating System) 1~ti1JB'UB1'\.J1-:U 1 ~~1'1.Jrn1m 'lJ\11~'\.J~ rn1?ifl'lj1 b ll'W~~~Vl1 
~"'~ 1~nu11.:i b1CJ'W~hH'u~~"'11 'V\'11 ~rn1~~V11~?1~ bbrt~ rn1biJn~1CJ b~'\.J~1n111l ~m1l. n1V1'\.J~ 

' ' 
b) b41V1i11~~tli]u'11.:i1'\.Jrn1~~~B~~41.:i 1'W11.:i l1ti'Wb llm41V1i11~~1J1tJi]u'11.:i1'\.Jfl'\.J 1 mJ 

~.:i'lJ1~m11lf m11Jb eiJ1 h l 'Wm~'U1'\.Jfl1TUlj'U'1111111J fl{]Vl1l1 mbrt~1~bD CJ'U 111J~.:irn1tJi]u~.:i1'\.J 1 m~uu e-GP ~.:i 

'V\'11 ~V11~~u41.:i bbrt~nv'Vlde.Jn~'\.J 1~-ff 1 bbrt~~.:ie.Jrt 1 ~rn1u~V111~ruru1m1J.:i1~b~'\.Jbbrt~.:i1~.:i1mbr1~ b un~1m~'\.J 1~ 
~ ~ " v 

i1Bti 1 'W~1'\.J'lJB.:J fl11b iJ m~'Wl1111J 1m.:irn11111mbe.J'Wtlljmitl1~'11ll bct'bcs:'.1llbll'W 1 tlm1l bbe.J'\.J b tiv.:i-:u1n61m'\.Jrn1 

bb'V'l~1~'U1~'lJB.:Jb~B b~611fl hi.11 (COVID-C9lri) 

rn) 11.:ib1CJ'W"1B.:J~vtJnu~l1111J flllfld~'Vl11.:J tl1Vl'\.J~~6'1~ bbrt~i6rn1~~~B~~41.:i~6'1~~-r;i d.J 6J , , d.I 

1-Uo:uti'CJUfYV11fl11~~~B~~41.:i bbrt~fl11'U1V111~61~mfl-r~ ~1'\.J~~~ ~ flfl (mo:u) ocs:'.oct.b/1 ~ri ri.:ii''W~ (9)~ 
~1J.fl1~'1.J5 bct'bcs:'. zj,:ib U'\.Jb~B.:i 1 V1li"1v.:i1mb'W1'Vl1.:Jtli]u'11~i~ b-:U'\.J l 'W'Vl1.:itli]mi 11.:i b1t1'W~.:J°l!~rtvrn1~1b'Ll'Urn1 

~~Vl1~61~ 
' 

b. fl11'U1Vl11.:J1'\.Jfl11b~'U btieM-:U1fllJfl11U1~fl11'1fld~'Vl1'N~fl'lj1fl11bbtlflb'lJl11~'\.J~fl11~fl'lj1 

~lit11l~fl'lj1 'V\'11 ~~1'1.Jrn1'Wb 'lJl1l~'W~ m1~ fl'lj1~5ti1l~ fl'lj1 b~'W ~m~1b 'Ll'Wm1b un~1m~'W 1 ~nu~1'1.Jn.:i1m 'lJ111 

~'\.J~fl11~fl'lj1~5t11J?in'lj11 Vlli vh 1 ~rn1u1V111.:i1m~mnu~1'\.Jfl11b~'l.JiJm1~.:i1'1.Jb ~1J~'l.Jbbl'iuflm miJ'11m'\.J 
' 

'11n~ 'V\'11 ~rn1 b un~1 m~'WlJfl111J~.:imn sB'uivmii~-ilB~~y.im~ 1 'Wm1tli]u'11.:i1'\.J 

rn. rn 1u1V111.:i1'\.J~ 1'\.J.:i 1'1.Ju ry~ b tiv.:i-:u1 n'4 flrti miJ'11n~'Vl11 ~m1~ ~'V11u ry~~1'\.J m1\Jl~~1 ti 

1 'W1~uu ( 'lJo:u .oct) 1lim.:i11111li''W~~1t1-:u~.:i bbrt~m1u'WYin'Vl~b -Uti'\.Jfl1l b~'l.Jtl1~'11.:i1~ 1li b ll'Uuo:u-:uumtiv.:i-:u1niJ 
' ' 

uryV11 b~t11nu11 CJrt~bBti~ m1~~?111.:iutJ1~mru'lJv.:i 6'1Yl1l. 1111n zj,:i 11l1~~1 b 'Ll'Wrn1 bb4.:i rn1~~?1111 ~ 6'1Yl1l. 

6'11 'lJ~tl 'Vl11'U b~B-:U~~1b'Ll'\.Jfl11bb4.:JB'\.J~~fl111B'Wb tl~ tl'\.Jbb tlri.:i 1m1-:J b1ti'W 1 'W'1.:in~~1~fofl11~~6'111'Vl11'U bbrt~ 
' ' 
Vl~B 6'1'V'l1J.1111fl 'Vl11'Ubbrl~~1b'Ll'\.Jfl111'iv1tJ 

cs:'.. m1u1V111.:i1'\.J~61~ iJuryV111 'Wrn1tli]u'1111111J fl{]fld~'Vl11.:i n1V1'\.J~~61~ bbrt~i6rn1 

~~~B~~41.:i~6'1~~-r;il'i'v.:irn1~.:ib?111J6'1tJ'U6'1'\.J'\.J (UU'U~ b) Yl.1'1. bctbrn ri.:ii''W~ bb ~'\.J11fl1J bct'brn bbrt~l1111J 
' "' ' 

V1'1!.:i~vflru~m11Jm1i-U-:uti'CJuruV11m1~~~ei~~41.:i bbrt~m1u1V111~?1~mfl-r;j ~1'1.J~?I~ ~ nfl (m-:u) 
" , d.I , 

ocs:'.oct.b/1 ~ri ri.:ii''W~ (9)~ ~1J.fl1~'1.J5 bctbcs:'. zj,:ibll'Wb~v.:i1 V1lJl'i'v.:i1mb'W1'Vl1.:Jtli]u~~i~b-:U'\.J l'\.J'Vl1.:Jtli]u'11 

11.:Jb1CJ'W~.:J6l!~r!Bfl11~1 b'Ll'\.J fl11~~Vl1~6'1~ b~BVl1bb'U1'Vl1.:JtJljm\?lv1 tJ 



®. l.lv'U'VllnCJ\11'U 1 'Vll.l"l ~m\ltl'Ufl11l.ltitl'~ LL'1~fl11l.l'11m1ti L ~v 1 ~fl11U~D~fl11L'1~\!Vl'U 

Jl1CJ 1 'Un1'Vl'U~ 'Vl~Blnl'l1~1'Ufl11U~'U1l\11'U 

kl. d\l~~fl11L'Lin~1m~'U1~Lb~1b'1~\!Jl1CJ1'Ub~B'U ~\l'Vl1fll.J ~ctbC§:'. 1~mL~\11'Ufl11U1~61ll.J 
' 

fl11~1bi'.l'Ufl111m\lfl11~1\I 11~CJfl11'1B'Utl1l.J'Vl1\l 1'Vl1~Y-l"111CJ11\lb~CJ'U 

C§:'.. L'1'UB~'U ~'Vl11~1l.J tl'U11\I bb~'U fl11'U ~'Vl11b~'U\l'UU1~l.J1 Wb 'Vl~ tl~ 1 CJ b ~B~w.J'U1f1 WJ11Y-l fl11 
'U ' 



-a1 E.1.:iTue..i ~n1-atll)u~.:i1cubb~~n1-abiJn:ti1 E.1 b~cu.:iut1-a~111ru-a1E.1:ti1 E.itl -a~'11u.:iut1-a~111 ru 'W. fl. 

m<fi>cr ll91-a111~~ er 

nci11u~V111~1'Urn1L~'Ubb6'1~~'UV1~Yl~ i1m1n'1~1'U L~E.nnurn1u~V111~u1..h~111ru rn1u~V111 
' 

rn1L~'U rn1u~V111~1'LI'Liqi~ rn1u~V111~'UV1~Yl~ Lb6'1~i'.iV11!1vfl ~r\'1tJ~n~1~1'Uu~V111rn1L~'U ~i'LI'Liqi~ ~1'U 

~~~ bb6'1~~1'Uu~V111~'UV1~YltJ1~nu11~ L~tJ'U 1 'U~~ n~ ~~'1'Ub ~e:i 1 ~rn1tJnu"i~1'Umm111~1'U'IJe:i~nci11u~V111~1'U 
' d.J ' 

rn 1 L~'Ubb6'1~~'U Vl-r"tl~ L U'U 1 tJ e:i ~1~i1tJ1~~V16mY1 ii rn 1~\9l.J'U11~uutJi]'Li~~ 1'U b ~e:i tJ m~~u ~ rum"tl bb6'1~ 

111\911!1'Urn1tJij'Li~~1'Ue:i~1~LU'U1~uu 1~tJ1im~'\J1'Ufl11 POCA bth.J!1'U ~e:irn111~bbe.J'U ~1bti'Ufl11\9111lbbe.J'U 

rn 1\9111'1 ~e:iu1 LA11 ~~mi rn1~ 1 b ii'LI~1'U bbft~ rn111~ Lbe.J'UtJ-rutJ 1~~\9l.J'U1~1'Ub llm1tJ1\911111~ 
' 

~~~~v\'1 rn111tJ~1'Ue.Jftrn1tJiju"i bbft~ rn1 b ij n~1tJb~'U~utJ1~111 ru11tJ~1 tJtJ1~'11ll 

~utJ1~111 ru bb~6'1 ~lJ~utJ1~m rub ~e:it11111tJ-ruth ~ bb t.J1V11~ rn1~1bti'U~1'Ub~e:i1~~1t.JiitJ1~~V16mY1~~ ~~~e:i 1 tJ 
' \J ' 

~~n1';i~1bil'U.:J1'U L\9l';i111~~ er (~.:Jbb~ @ fl';jfl~1\Pl11 - Q'lO n'UE.J1f.J'U k:Ht'bcr) 

\9111111&iAru~-r!11'U\91~ b~e:i1'LI~ ®o Yl()i'l~n1tJ'U l!:>ctor;n n1V1'U~bu1V1111tJrn11i~1tJ 

~'\JtJ1~111ru11tJ~1tJtJ1~'11ll~uth~111ru Yl. i'l. l!:>ctbei'.1 t.Jm"tl1111'1Je:i~tJ1~ bVli'l b ~m ll'Ubb'U1Vl1~ 1 ~wJ1 tJ1'u 

~utJ1~mru~~v\'1 bbe.Jt.JtJiju"i bbfl~ bbe.1t.Jrn11 i~1tJ~utJ1~111ru Yl. i'l. l!:>ctbei'.1 ~~e:i~A~e:i~ nu bi'.11V1mtJ 1 'LimY11111 

'IJe:i~tJ1~bV1i'1 ~~d 

~utJ1~111ru 1mm~~ (9) 

... 
.fl1Yl111J 1e:JtJft~ r;nl!:J 

11tJ~1tJft~Vl'U -!e:itJft~ l!:Jo 
' 

11tJ~1tJtJ1~'11 
... 
';je:JtJft~ r;nb 

1'LI1\9111J1~~ (9) 11tJft~b~tJ~~~d 
(9). ~'\J~1 b ti'U~1'U 

1!:>. ~u11tJ~1tJB'U 

r;n, ~'Uft~Vl'U 

' 
Ci'.. b~'Ue:J~'Vl'U'U 

' ' 
e.1ftrn1bDn~1 m~t.J 

1\911111~~ 1!:J 1m111~~ r;n 

... ... 
1e:JtJ6'1~ ctei'. 1e:JtJft~ b'11b'11 

... ... 
1e:JtJft~ Ci'.ct 1e:JtJft~ bet 

... ... 
1e:JtJ6'1~ ctb'"ll 1e:JtJft~ ~o 

'11'U'J'Ub~'U r;nct,b'"ll®~,~~b.oo 'IJ1VI 

'11'U'J'Ub~'U 1!:>,ol!:>Ci'.,Ci'.oo.oo '\J1VI 

'11'U'J'Ub~'U Ci'.b,®~®,l!:>Ci'.o.oo '\J1VI 

'11'U'J'Ub~'U l!:Jct~.~b~,r;ncto.oo '\J1VI 

1\911111~~ Ci'. 

... 
1e:JtJ6'1~ (9)00 

... 
';je:JtJft~ (9)00 

... 
';je:JtJft~ (9)00 

(9). ~'IJ~1bti'U~1'U e.1mDn~1tJ bllt.Jli11t.J1'Ub~'U r;nr;n,~!nil!:J,ctr;nb.!ni® '\J1VI fi~bllt.J-!e:itJft~ ~Ci'..~r;n 

l!:J. ~'\J11tJ~1tJ~'U e.Jftfl11bDfl~1tJ bU'Uli11'U'J'Ub~'U ®,bl!:>o,~~Ci'..®o 'U1Vl fl~blJ'U-!e:JtJft~ 

~o.ob'"ll 



ti. \l'\Jb~'UB~'\ll'U'U mrn1':ib'Un~1CJ lvct~,ctmn,~lvct.oo '\J1'Vl ~~bU'U~BCJ~~ ~~-~'o::l • • 
ct. mvff:il.l '11m':imDn~1m~'Uhi\lJ'U-o51'U1'Ub~'U bnlvbn,~blv,~bnct. ~ct 'IJ1'Vl ~~bU'U~BCJ~~ 

• LltJU 1 • tJll 1 • LltJU 2 • i;m 2 • LltJU 3 • tJll3 • LLtJU 4 • tJll 4 

"i11mrnm':ib-Un~1m~'U\l'\JU':i~l.l 1 ru U':i~..J1lJ\l'IJU':i~mru':i1CJ~1CJ vua1. lvctbti 6/i\l~rnm':i 

b'Un~1m~'U\l'\JU':i~mru ru h1':im'1~ ti e.J~n1':ibDn~1CJ1'Lim~':i1l.l \l'IJ~1btl'U\11'U \l'\J':i1CJ~1CJ~'U \l'\Jb~'UB~Vl'U'U . ' 

(9) . ~'U~\ln~ 1vi'~~'1':i':ib~'U\l'\JU':i~l.l1W':i1 CJ~1CJ "li1\l~'UlJ\l'IJU':i~l.l1ru ~\l':i1CJn1':i\l'\J~1btl'U\11'U 

bb~~\l'U~\l'Vl'U vh 1m~'11m':imDn~1CJ1vi'm CJ 1 'LI~'UD\l'\JU':i~l.l1ru bb~1vi' fl'Ub~'U 11bDmV1~Bl.lllmru:WV1-d'e.Jn~'U1vi' ' ~ 

':i1l.lbb~1'11m':imDn~1m~'Ubb~~naV1de.J n~'Ubb~~n'Ub~'U 11 b Dn~1CJ~BCJ~~ ~~ ~1'U~ b Vl~m U'Ub~'Ub V1~a~1 CJ\l'IJ 
~ 

~\l'Vl'Uffi~'11l.l1':if;l'1JB 1 mvi'~'LI bb~~b~'UU':i~U':i~mru~1~'11m':ii;i 1off~1CJ1vi' ~1l.l ~ - ':i .'\J .15m':i\l'\JU':i~mru bb~~ 
' 

tv. m':ib Dn~1CJ b~'U\l'\JU':i~l.l1ru':i1CJ~1CJ ~B\lb-0n~1CJ1 ~~1'11n\11'Ub 'IJ~~'U~m':iPim~n 
~5CJl.JPlm~1~1n v\'11 ~m':i'\J~'Vl1':i n1':ib ~\1-r~ Lb~~m':i~\l'Vli;r n~TuLD n~1CJ~1.U1~a\11otinm1 'Lim':i~\ILBn'11':ib ~a 

"' 



@) nT'5~1bij'U.:i1'U~1'UnTH~'U m1-rt1m1:m11~1m1'Ubb~:m1'~111b1'U~\lfli;r\I m1bnt1-rm~rn1'U 

1~'\.Jljllii \911m~ b ti till m~Vl1"N m 1rii;r\111 ~1 t1 rn1 b tl m1mn flfli;r\I m ~-rrn1'LI m ~~ 1 m1'LI m1 bnu-r fl~1 b1'Ubb~~ 

m11l1b1'LI~\lfl~\I vu11. ®ctt>® 1~'1Jlju~\91111V1~mflrusri bb'1~15'1Jlju~1 'Um1~1m1'LI m11'rn1'Ubb'1~fl111l1 b1'U~\I 

fl~\1"1l8\1~1'U11'1lfl11~1'U1~UU~b~flVl18tJfl~ (KTB Corporate Online) hmm11'rnb'1~~1m1'UblJ'Ub1'LI61V1 

iJr11i\1118tJ'Vl1J1tl\11'U r11i\lfl11boLJ11i'l1'U 1 'LI1~UU "1J8\l~fl~1m~'IJ5u~\11'U 1 'LI~1'U"1J8\I fl11\9111'1618U"1J88'4m; 

b tlm1'LI m1b tl m1'LI'11fl1 'LI1~t1t1 bb~~m1~1m1'U bbt1flei~1\ln'Ub~m lJ'Um1mt1ri11wuu~~ 
' 

bb~~~\9111'1618tJ bb~~btJfl~1m1'LI~1'U1~tJtJ e-Payment 1111~\lfl11~1btJ'Ufl11bl"l1\lfl11 One Stop Service 
'IJ 

fl11 b tl fl b1'U61161 ~ fl11 b~ tl1 ntJ m1-rn~1'W tl1tJ1~ bb~~ fl 11~ n~1tJ\911 bb~ ~1°111off618tl(~hu fl\11'U) n\;"\'1 b tJ'U fl11~1'U 
. ' 
1~tJtJ e-Payment 

61~'\.Jt:..mfl11~1btJ'Ufl11\9111lbfl1\lfl11 One Stop Service 
' 

• ~bun~u1J11l.l11'i1\lm'j tht'11~eru mfl!J1fll.I ~ '11\ll'U (j')(9)() mi TI11bU'U'1°1\ll'U~~l!'.><9ib UlVI 

• ~bun~u1J11111ri1'1m'j ·1..ht'11~eru ~'lmfll.I ~ '11\ll'U b<9i mi TI11bllu'11\ll'U~u c.:'cdv,~ .b'lkt'U1Vl 
'IJ 

• l'i~bun~u1J1111bl'l'j..:Jfl1'j ·1..ht'11~€1'U n'Umru ~ '11\ll'U mmi l'li.J TI11bU'U'1°1\ll'U~u c.:'ct:~,c.:'mo.b'lkf'U1YI 
'IJ 

t:.J~m1\;"\'1bti'Um1\911111ri1\lm1 "i1'1'U1'Um offt1~fl1'j bb~t"il1m'Ub1'Ub ~11~'U'11fl1m11161~ rn 
'IJ 

\;"\'1 bti'Ufl1'H tln~1t1mt11 'LI1~ t1~ b 1m\91111111\911~1'Um1u5u~ ,n'LI 

1£J) m1~1bij'U.:i1'U ~1'UU't1J;i m1u5u~\11'U~1'Uuqimm11161~ c.:' \;"\'1bti'Um'j~Vlv11uqi~ 

ti nl'i' eM bb~ ~ b U'UU'1'1U'UVl ni''U bb~~611lJ11tl\9111''161€JtJ 1~tin1'18\11'11..:I n'UW'Vl11..:i'Vl~ bu tl'U fl'JtJ fll.J~ ~Vlvl1~1 tiiimb~ ~ 
'U , , 'U , 

1~t1t1uqi:a'l 'U1~tJtJ GFMIS 

m) m1~1bij'U.:J1'U~1'UoW~~ bb~ ::m-au°i'Vl1 '5~'UVl-rw~ m1\;"\'1bti'Ufl11\11'U~1'U~61Vl'l.Jnllii\91111 
• ' d.J 

n~V1111 t1 bb'1~1~bDtltJ~ b~tl1oLJ8\I fl11~Vl'Vl1~61~ 1~~'Um111t'i'ei\I m11 off bb~~ b U'U 1 'IJ\91111ri11111'i'ei\I m1 flWtJ1'Ufl11 

u5u~\11'U 1u~'l1mb~~m1'161eiu 1~ i1wt1umu~11~'UVl-r'Wtl ~Vlv11VJ~b tiC.J'U~ii161~ Vl~b ut1'U~11Vl1''Wtl~'Ubll'U 

U'1'1u'U 
' 

~-rt1~1\l\lt1~\l'Vl'Ul°i1u-rt1u1\161lei11 bb61fii 1Vl C.Jv11bll'U.fr'U\91B'Ubrn~m~t11'Um~ 1Vl C.J EiVl bb'UTt.J nu~\Jl1i1 1 ~c.:'cr 
'U , " d.J 

'IJ1~fl€JtJ m1~Vll°i1u-rt1\91111 1 b~rn ~\11'LI~1'U"118\l~ruru1m1~Vl~8fl1tlrusri bb~~ri1~~'U~\lrl861~1\I ., ., ' 



(9), nT~"U~V111b1iN'UD1~~nru 

®) m1bun~1m1iN'U'1\IVl'Ull\luLJ1~mru Y-l.fil. tvctbcs:: bUn~1CJ~1n-)1bu1V1lJ1CJl'l1:w:w~ • 

b~:w bb'1~~~?1111 Vl:w1 m~ei'U '\i'.j~~ml°l:w tvctbcs:: bb'1~m1~~?1111~uul°lei:w-Yi1bl'leifa~ei:w~LJmru bb'1~ 

1~uuLJ5u1im1 (Operating System) 1~ CJ:W~uelim"il 1 ~~1tl'rn1'Ub 'IJl'l~'U~m1Pin~1bU'U~~~Vl1~?f~1 ~nu 
11\1 b~CJ'Uffi~-ru~~?111 vh 1 ~m1~~V11~?1~ bb'1~m1bun~1CJ b1'U~1n-i1:w~l°l1:w. n1V1'U~ bb'1~i1\lu'1\lviw•hLJ-ruLJ1\I • • • 

tv) b~1V1u1~~LJ5u~\11'U m1~~tei~~~1\l 1'U11\1 b~CJm llm~1V1u1~~mLJ5~\11'Ul°l'U 1 Vlli 

~\l'IJ1~m1llf m1lJb .LJ1h1 'Llm~u1'Um1LJl)~l'l1:w n~Vlm mbGl~1~bUCJ'U 11:wi1\I m1LJl)u~\11'U 1 m~uu e-GP ~\I 

v\'11 ~Vl1~1'U~1\I bb'1~neiviile.m~'U 1~-ff 1 bb'1~ci\l~·J'11 ~n11'U~V111'1fl l(U11'!1:W\11~ b1'Ubb'1~\11~\11'Ubb'1~b un~1m1'U 1~ 
'\I '\I o~ u 

ueiCJ 1 'Uci1'U'IJB\I m1bu m1'Lil'l1:w 1m\lm1l'l1:w bbe.J'ULJl)u~LJ1~'11tl tvctbcs:: 1li b lJ'U 1 LJl'l1mbe..1'U b tiei\l"il1n?tm'Um1 

bb'V-l~1~'U1~'1JB\lb~B b-r?f 11°1 bth (COVID-®~) 
rn) 11\1 b~(J'U~el\l~eJLJn~l'!1:W nnm~Vl11\I n1Vl'U~~?f~bb'1~15m1~~tei~~~1\l~?f ~~-r\j d.J dJ , , d.I 

~B\ln11~\lb?f~lJ?fti'U?f'U'U (\lU'U~ lv) Y-l.fil. lvctbrn '1\11'U~ lvlv 5'U111°l:W lvctbrn bb'1~1'11:WV1tl'\l~Bl°lru~m1:wm1 • 
1\J"i!UCJUruV11m1~~tei~~~1\I bb'1~n11'U~V111~?f~m1°11\i ~l'U~?f~ ~ nl°l (m"il) o<i'.oct.tv/1 ~Ci'.ct Gl\11'U~ rn® 

u , cd , 

~\IVl11°llJ tvctbei'. b~CJ1~b~lJ~eiLJl)u~~\lbb\;] (9) n'UmCJ'U tvctbcs:: 

tv. m1u~V111\11'Um1b1'U btieJ\l"il1ni1m1LJ1~mfilm~vi11\l~n~1m1bbCJnb'IJl'l~'U~m1~n~1 
:W'uCJ:W~n~1 v\'11 ~~1tl'n\11'Ub 'IJl'l~'U~ n11~ n~1:W''5CJ:W~ mn b~'U ~el\1~1b tJ'U n11b un~1(J b1'U 1 ~nu~1tl'rn1'Ub'IJl'l 
~'LI~ m1~ n~1:WuCJ:w ~ n~11 vi:U v\'11~m1u ~V111\I1'Ub~ m nu~1'U m1 b1'Ui1m1~\11'U b ~:w~'Ubb~'U 1°1'11 mi1'11m'U , 

'11n~ v111~m1bun~1m1'Lli1m1:w~\lmn iuieimn~.LJei~~'V-lm~1'Llm1LJl)u1l\11'U 

rn. m1u~V111\11'U~1'U\11'Uuqi~ btiei\l"il1n'il°lmmi1'11 n~v\'11 ~m1~~v11uqi~~1'Um1~~~1CJ 

1 m~uu ('IJ"il .oct) 1:Um\11'11:W1'U~~1CJ"il~\I bb'1~m1u'Ui1nvi~ b UCJ'Ul°l:!Jb1'ULJ1~'11\11~ 1:UbU'UU"il"ilU'Ub tiei\l"i11ni1 ' , 
u qivi1 b~m nu11 CJ'1~bBCJ~m1~~?111\luLJ1~m ru'IJB\I ~1tl' n\11'U b 'IJl'l~'U~ m1~ n~1:WuCJ:w ~ n~11'11 n ;\I 1:w 1~ 
~1b tJ'Un11bb~\I m1~~?1111 ~ ~1tl'n\11'Ub 'IJl'l~'U~ m1~n~1:WuCJ:w~n~1?116ll~CJ • 

1 'Llm1~1btl'Um11~bll'U1 LJl'l1:wn~V1:w1CJ WbUCJ'U n~m~vi11\I Vltl'\l~mb 'U1LJ5u~~ b~CJ1-LJ'ei\I 

ct. m11 ~r11LJ~n~1 bb'1~~~'U1 b~1viih~~LJnu1l\11'U~1'U~?f ~ btiei\l"il1nul°lmmi1'11n~ bb'1~ '6.J • , 

1lJijiJ n16111n11~?f~ 1~CJl'l1\lvl11 ~'Ul°l'11 m~i1ei~~eJ\ILJnu~\11'Ul'l1:W.fl11n"ilVI~ n "il'U 1lJ1~~~'U1'U11'lm1:W~"il~ 
, , '\I d.J 

~~'U1~LJl)u~VIU1~~1'U~?f~ ~1'Un11b1'U bb'1~~1'UUqj~6llel\l b 1\lb~(J'U 1~?f1:W11'1LJl)u~\11'U1~bll'U1 Dl'l1:W 



n!Jvim ti 1~L uti'U Lm1tll]u~ L ~el 1~·hH~ti'U1i~1ti-:i'Utl1~l.rnw11ii'el~1-:ii1tJ1~~'V15m~ 1tJ~-:i1?1 LL~~?l1:w11Cl 
vi11'1?lel'U 11ii' ci-:ie.J~ 1'Um1~<ni'U1rirum~m1~~m1L~tJ'Uf11':i?lel'U1 ~i!n L~tJ'UiJrirum~~el 1 tJ 

' ' 

@). :Wel'UVllJ1tJ\l1'U 1 vi:w "l ~m-:in'Uri11:wf1i1~ LL~~m1:w?l1:w11Cl L ~el 1 ~m1tll]'U1im1L?l~'1~'U 

mti 1 'Un1vi'U~ vi1elmvi1~1'Um1tll]'U1i-:i1'U 

iv. LL~-:i 11-:iL~ti'Uvfl!ii'f'Uel'UlliiL~'U\l'Utl1~mru11ti~1ti tl':i~'11u-:i'Utl1~mru ~ . 131 . tvc:n:ict 
' 

Ql. ~<ni'U1~tln~-:i1'U!ii'1'U~?l~ m':ib~'U bb~~irru~ '1Jel-:ih-:ib~EJ'U1'LI'1-:in~ ~\lbbe.J'U~~CJ~k'U ~el 
\I d.J , v 

m1~~el'U1:wvi~n?lm~LLni1ruV111~n'U11-:ib~ti'LI1 'Ull~e.i1'Um b'li'LI ~tln'LJ1i-:i1'U~1'U~?l~'11'U1'Umn '1J1~ri11:w~ 
\I v 'U d.J ' 'U 

m1:wi1'U1qi1 'Uf111tl~u~\l1'U1 'U1~'U'U e-GP bb~~f11':i~~~e:i"5'~~1-:i15bU~1~b'11~'1\lV11:WlJ1Vl':i1 ctb (Iv) ('U) 1 ~n'U 
~tJn'LJ°i'l1'U~?l~ 1 vili vi1e:im111\lbbe.J'U~<ni'U11~CJ~m1 ~e:im':i"5'~vhfiiie:im1"5'~V11~?l~ fiiie:im':iLbn\Jn 1Vf11 'U 
\I d.J 'I 'U 'I 'U o~ 

':i~'U'U e-GP fiiie:im':ib-On~1m~'U ':il'U':i1m~bUCJ'Ubb'U1tJnu~~1?l~ 
~ ~ ' 
~- ~~m:wm':ilP11L i1'Um1'1Jel\l h-:iL~CJ'U 1 'LI'1-:in~ ~'l 1 m~1'Um':i'U~V11':i'1ruru1 m1~~vi1~?l~ 

"" ' 
f11':i\PJ1Li1'Uf111 bf11\lf111~1\l j b~CJf111?lel'Uf11:W'V11\l b 'V11~Wvh1tJ b ':i\lb~CJ'U 

ct. L?l'Uel~'U~vi11~1:w n'U11-:i Lbe.J'U m1'U~V111 L~'U\l'UtJ1 ~m tub vi~ el~1 ti L ~ el~<ni'U1rirum~m1 
~ ' 
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